
 

Service Delivery 

Manager 

Tele Care & LCES        

Dir 45%

Operational Manager 

Tele Care

1 FTE PO4

Tele Care Team 

Managers 

4 FTE SO2

Charging Admin

2 FTE B1

Stock Control

1 FTE B1 

Equipment  Domestic

1 FTE A1

Mon-Fri - Telecare 

Installation and 

Response Technician

163.5 hrs  4.4 FTE 

Shift - Telecare 

Installation & 

Response Techincian

223hrs 6.0FTE 

Nights - Telecare 

Installation and 

Response Technician  

285hrs  7.7 FTE B3

Morning- Response 

Centre Operator 

156.25hrs 4.2 FTE C1

Afternoon - Response 

Centre Operator 

127.50 hrs 3.5 FTE C1

Nights - Response 

Centre Officer

76hrs 2.05 FTE C1

Nights - Senior 

Response Centre 

Officer 90hrs 2.4 C3

Operational Manager

LCES

1 FTE Band 7

LCES Staff Team

LCC & LCH

Tele Care & LCES 

Training & 

Information Officer

1 FTE PO2
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